A Message to Our Guests
Health and Safety Measures
The situation relating to the virus is continually
evolving as more becomes known about it. We
continue to monitor developments and adjust our
policies accordingly. Full recognition is given to the
recommendations of international bodies such as the
WHO and the protocols required by the local
Governments and authorities.
Prior to re-opening our hotels, we are engaging
specialised firms to deep clean and sanitise all hotel
areas which include all rooms and public spaces and
back of house areas. All air conditioning units and air
filters will receive specialised treatment.
All employees will receive training in the new protocols
before the hotel opens and this will be ongoing
thereafter. This will include interaction with guests and
welcome procedures. All contractors and third parties
we deal with will be asked to follow the same
procedures. We will also temperature check all staff
members on arrival each day and any showing any
Covid-19 symptoms will be asked to remain at home.
All members of staff will wear protective masks and
gloves whilst performing their duties.
All hotel rooms will be meticulously cleaned and
sanitised, using professionally certified products
effective against Covid-19, each room will be
disinfected and sealed after each guest departure.
Enhanced cleaning and disinfection procedures will be
implemented in all public areas and lifts. Dedicated

team members will sanitise all surfaces and touch
points on a regular basis throughout the day.
Social distancing will be observed in all public areas as
required by local regulations.
The sanitisers will be available in all guest areas.
We will offer maximum flexibility in relation to
modification or cancellation of bookings at Sole Mare
hotel.
We will do our utmost to provide a safe and enjoyable
stay at Sole Mare Hotel and deliver our usual standard
of welcome despite the restrictions.

